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Attachment A — Subject Matter for E-Learning Courses

The State Bar’s preventative education plan will be developed through e-learning and self-
assessments, as well as other methods of delivery, to reflect proactive and preventative
regulation. All courses and updates will reflect the high-quality standards for education set by
the State Bar. The topics of the courses listed below represent a sample of the type of courses
we are interested in exploring. The topics are not finalized and are subject to State Bar
resources.

E-Learning Courses
1. Update New Rules of Professional Conduct Course

Changes to the Rules of Professional Conduct have occurred since the comprehensive
revisions, effective November 2018. The update will consist of reviewing the content of
the new rules course to make appropriate changes to capture recent rule revisions. The
vendor may provide assistance in the efforts to run reports and analyze the data
collected since the launch of the New Rules of Professional Conduct course. It is
anticipated that this course will run between 90 minutes and 120 minutes.

2. Develop Civility Course

This course would educate attorneys about the economic and human costs of incivility;
provide lawyers with reasons and tools to change their own behavior if they are uncivil;
teach lawyers how to help those who are uncivil change their behavior; help lawyers
deal with stress and dissatisfaction caused by toxic uncivil behavior; and reduce bias-
driven incivility. It is anticipated that this course will run for approximately 60 minutes.



