Bbl MOXKeTe MWUHUMU3UNpoOBaTb I1p06l'IeMbI
U HegOoNnoOHUMaHUA C agBOKaTOM,
BbIMOJIHUB HECKOJIbKO NMPOCTbIX LWaroB:

Y6eauTech, 4TO y Ballero agBokarta ecTb
NIMLEH3US Ha BefleHne agBOKaTCKOM
npakTukm B wrate KanudopHusa. Cnpocute y
ajBoKaTa perncTpaumoHHbIn Homep B State
Bar n 3angute Ha cauT www.calbar.ca.gov
LNsi NoATBepXAeHus ero ctatyca. O6ecyauTe ¢
afiBOKaTOM, UTO OH ByAeT fenaTtb s Bac, U
CKONbKO 3TO 6YAET CTOUTb. Ecnu agBokat
6yZeT paboTaTb Ha Bac Ha yCIOBUAX onnatbl
Mo pesynbTaTy, Bcerga Tpebyercs 3ak/toyeHne
nMcbMeHHoro forosopa. [nsa no6oro Buaa
paboTbl, CTOMMOCTb KOTOPOK 6yaeT 6onee 1
000 ponn. CLUA, 3akoHOLaTENLCTBO TPedyeT
3aKOHOAATENIbCTBO TPEBYET 3aKHOYEHUS
NMMCbMEHHOro JOroBopa.

Bbl MOXeTe 3anpoCcuUTb NpenocTtaBieHNe
I'IOp,pO6HbIX CYETOB UJIM pacyeToB Ha
eXeMeCSA4YHON OCHOBE.

ByabTe YECTHbIMM CO CBOMM afBOKaTOM
npeAocTaBsinTe NOHYI UHbOPMaLUIO O
CBOEM Jiefle, BK/I0Yasi BCe JJOKYMEHTbI,
KOTOPbIE MOTYT UMETb K HEMY OTHOLLIEHHUE.
XpaHuTe KOMnU CBOUX JOKYMEHTOB.

MonpocuTe agBoKaTa OLeHUTb KOJIMYECTBO
BPEMEHMU, KOTOPOE MOXKET NMOHaA06UTbCS
[Ns pelleHus Bawero gena. OgHako
NMOMHUTE, YTO B pesysibTaTe AeNCTBUS
06CTOATENBCTB, KOTOPbIE Ball aABOKaT He
MOXET KOHTPOJIMPOBaTb, MOTYT BO3HUKHYTb
3a[1ePXKKM.

XpaHVITe KOMnuu Bcen nepenunckuy, a Takxe
nop,po6Hb|e 3anuncu o Nb6bIX CBOMX 3BOHKAX
B OCbVIC BalLlero agBokKara.

[MpocuTe cBOEro agBokarta gepxaTb Bac B
Kypce no noesoAy Ballero gena. Bbl MOXeTe
NMnonpocuTb aABOKaTa Nnpucbiylatb BaM KOMnu
nucem u nobbix Od)VILl,VIaJ'IbeIX OOKYMEHTOB,
NnoAaHHbIX B CyA.

KAK CBA3ATbCAH C STATE
BAR LUTATA KAJIM®OPHUA

Kopekc npodeccuoHanbHom aTUKK n AKT State Bar gns
apBokaToB KanudopHuu
www.calbar.ca.gov/rules

Cnopbl 0 pa3mepe roHopapa
www.calbar.ca.gov/fee-disputes
415-538-2020

Jns xxano6 Ha: HenpaBoMepHble AeUCTBUS afBOKATOB
WU He3aKOHHOE 3aHATHe IOPUAUYECKON NPAKTUKON
www.calbar.ca.gov/Filecomplaint

800-843-9053 (3a npegenamu wraTta KanudopHus:
213-765-1200)

®doHp, 6€30MacHOCTU KJINEHTOB

MpepocTaBnaeT BOZMELLEHNE KNIMEHTAM, KOTOpbIe
JIMLLWANCE JEHEr UK UMYLLLECTBA U3-3a HENPABOMEPHbIX
OEeNCTBNIN aABOKATOB.

NMetoTca orpaHuYeHus.

213-765-1140

9nekTpoHHas nouTa: clientsecurityfund@calbar.ca.gov

........................... 5 Od)MCbI: (050000000080000300000000000

naBHbIN oduc: Odmc B Jloc-AHp)Kenece:

The State Bar of California  The State Bar of California
180 Howard Street 845 South Figueroa Street
San Francisco, CA 94105  Los Angeles, CA 90017
415-538-2000 213-765-1000

CnepuTte 3a HoBoCcTsIMM State Bar:

® ® @ @

www.calbar.ca.gov
866-44-CA-LAW

.. Bbl uwete nHbpopmauuto o
Y IOPUAMYECKMX YCNyrax Ha Ballem

! pofHOM si3bike? No3BoHuTe B State
Bar no Homepy 866-44-CA-LAW.

[aHHas 6poLutopa Takxe AO0CTyMHa Ha
cnepyoLmx A3blKax:
Spanish Espafiol » Vietnamese Tiéng Viét
Korean &= ¢] e Chinese "¢
¢ Russian Pycckuii ® Tagalog

NHbopmaLumsa, M3NoXXeHHasi B HAacTosILLEN GpoLLtOpeE,
aKkTyanbHa Ha @eBpanb 2020 roga.

Ecnuy Bac
BO3HUKNA
npo6nema c
afiBOKaTOM

The State Bar
of California
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YErO BAM CJIEAYET
OXUAOATDb OT CBOEIO
A1IBOKATA?

Ecnu Bbl HaHMMaeTe afBoKaTa B KanudopHuu, Bbl
JIO/DKHbI 0OXXMAATb OT HEro MoJslyYeHne KOHCYbTaLuii
1 npodeccuoHanbHoe NpeAcTaBneHUs BaLLnX
WHTEpecoB. B 4yacTHOCTH, Bbl AOMXXHbI 0XWUAaTb, YTO
Ball afBoKaT 6yfeT:

[enctBoBaTb 9TUYHO U NPUAEPKNBATLCSA
Kogekca npodheccnoHanbHOM STUKN U
Konekca genoBoro v npodeccrMoHanbHOro
noeegeHus wrata KanudopHus.

(Bonee noapo6Hyto MHGOPMALMIO CM. Ha
o6oporTe).

BbIHOCUTb HE3aBUCHUMbIE
npodeccunoHasnbHble CYXXAEHUS OT BaLlero
UMEHMU.

YcepAHO NpeAcTaBiATb Bac U
ncnosib3oBaTb BC€ 3aKOHHbIE U 3TUYHbIE
cpeacTBa, YTOObI npeactaBiATb Un
3alumaTtb Bac Nno Balluemy geny.

&)

COXpaHﬂTb KOHd)I/I,U,eHLlI/IaﬂbHOCTb 3a
peakKnMun UCKJTFOYEHUAMMN. [Mo3BonaTb BamM
NMPUHUMATb OKOHYaTeJIbHbl€ peLleHnA O TOM,
KaK BECTUu Ballle feno.

)

MHbopMKUpoBaTb Bac O Xo4e Ballero gesna.

[ns 60nblUIMHCTBA Ntofen paboTa ¢ aABOKaTOM —
rnagkum npouecc. OgHaKko Ha cny4van
BO3HUKHOBEHMS Npo6nem State Bar cosgana ans
Bac fgaHHyro 6polutopy. OHa COAEPXUT HafEXHYHO
WMH(OpPMaLMIO O TOM, KaK peLuaTb Npo6siemMbl ¢
BalLMM aBOKaTOM.

Y

MuHumMmunsauusa npobnem

C BallMM aABOKaTOM

Ecnu Bo3HMKaeT npobnema,

AeNCTBYiTe 6bICTPO

> CBsXXWTeCb CO CBOMM afjBOKaTOM Mo TenedoHy cpasy xe
npu NepBbIX NpU3HaKax Npo6emMbl UK
06ecrnokoeHHoCTH. [NoaKpenuTe 3BOHOK MUCbMOM WU
3M1eKTPOHHBIM MUCbMOM, €CJ/IN 3TO HEOGXOAUMO.

> [MonpocuTe 0 IMYHOI BCTpeYye CO CBOMM a[IBOKATOM,
ecnu Balua npobnema unm 06ecroKOEHHOCTb HE peLLeHbl.

> Ecnv Ball afjBoKaT He OTBeYaeT Ha Bally 3anpochbl O
peLueHun Npo6iembl, NOAyMaiiTe O TOM, YTOGbI
NpeAnpUHATb OAHO U3 AOMONHUTENbHBIX AeACTBUN,
OMUCaHHbIX HUXE.

%é Ecnu Bbl AyMaeTe, YTO Ball afBoKaT

AeicTByeT He3TUYHO

BoT Heckonbko npuMepoB noeBefeHNA aaBoKaTa, KOTopbie
ABNAKOTCA HapylwleHneM KogeKkca 3TU4YHOro noseaeHuma:

> Bbl HaHANM agBoOKaTa rof Hasaf, a OH He OTBeYaeT Ha
Balln NUCbMa NN 3BOHKMW.

> CTpaxoBasi KOMMaHusl coobLyuna BaM, YTo YeK Ha
MoJy4YeHre CTPaxoBoii BbInaThl 6b11 OTNpaB/eH BalleMy
afBoOKaTy [iBa MecsiLja Ha3af, Ho Ball afiBOKaT He
CBf3acsa ¢ BamMu Mo 3TOMy MOBOAY.

> Baww afBokart yperynupoBan Balle gesno 6e3 Ballero
paspeLueHus.

> Baw agBokaT NponycTun KpauHuii CpoK nojayn Batlero
cynebHoro ucka.

Ecnv Bbl nofgo3peBaeTe 0 COBEPLUEHUN afJBOKATOM
KaKMX-IM60 HenpaBoOMepHbIX AeACTBUI, BaM crefdyeT
nofaTb Xanoby B State Bar.

Bbl MOXeTe noaatb )Kanoéy OHManH, HanucaTb NUCbMO
MU NO3BOHUTb Ha Hally ropAa4vyro JIMHMUIO MO BOMpocaM

paccMOTPeHUS Xanob, YTo6bl Mbl MOV OTNPaBUTb BaMm
6naHK »xanobbl. KOHTaKTHY0 HGOpMaLnto CM. Ha
ob6oporTe.

@CGJ Ecnu Bbl He cornacHbl C COBETOM

fcxal ceoero apBokata

>[NoroBopuTe CO CBOMM afjBOKATOM, YTO6bI y6eaAUTbCA B
TOM, YTO Bbl MOHMMaeTe ero COBET U CTpaTeruto.

> EC/M Bbl He Y10BJIETBOPEHbI, Bbl MOXETE MOJTyYnThb
KOHCY/bTaLMIO pyroro agBoKara.

> Ecnu Bbl OCTaeTeCh HEYAOBNETBOPEHHbBIM, BO3MOXHO,
BaM HYXXHO NMoucKaTb Apyroro agsokara.

> Bbl MOXeTe NpekpaTUTb OTHOLLEHUS C aiBOKaTOM B
nto6oe Bpems.

%@ Ecnm cyer, BbICTaB/IEHHbIA BalLUM
—

AABOKaTOM, KaXXeTCA 3aBbllEeHHbIM.

> ﬂOFOBOpVITe CO CBOMM aaBOKaToOM, YTO6bI Y6EJJMTbCF|,
YTO Bbl MOHMMaETE, 3a YTO Ball afABOKaT BbICTaBNAET
BaM CYET, 1 YTO OLIMGKM B HEM HET. I'Ionpocme
npenocTaBUTb pacyeT.

> Ecnu 310 He pewmnT npobnemy, Bbl MOXeTe NoTpe6oBaTb
6ecnnaTHOro apbuTpaXkHoro pasérpaTenbCTBa, KOTOpoe
npeacTaBnseT coboi hopmasnbHy NPOBEpPKY apoUTPOM
no aenam agBoOKaTOB UM apOUTPaXKHOW KOMUCCHEN.

> [1ns Toro, YTo6bl 3aNPOCUTbL NPOBEAEHNE aPBUTPAXKHOIO
pa36upaTenbCTBa, Bbl MOXETE CBSA3aTbCA C MECTHOM
accouuauuei afBoOKaTOB, rAe 6bIn NpefocTaBeHbl
HOpUANYECKNE YCNYTU UK NEPENTU Ha BEG-CTPaHULY
State Bar no crnopam o paamepe roHopapa. (KOHTaKTHyto
MHbOpPMaLMIo CM. Ha 060poTe).
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